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Telemedicine
During these difϐicult time, telemedicine is being used more frequently and is the future of medicine. Currently, a company
active in the telemedicine sector will normally need at least two insurance policies, and sometimes more, to cover its varied
exposures. Russell Bond has access to various markets that offer products to help your insureds avoid the potential gaps in
coverage that can arise with such a piecemeal approach.
These providers come in all shapes and sizes. Most of what we see are small to midsize healthcare service providers. These
include remote providers of physician or psychiatric consultations through an app or online portal. But providers of lifestyle
management services, such as weight loss coaching and treatments for male baldness, have also purchased coverage. A third
market segment comprises the technology companies that make telemedicine possible, including software/hardware manufacturers or developers and platform hosts.
Available coverages include:
 Professional Liability (medical malpractice)
 Technology based services liability
 Technology products liability
 General liability and products / completed
operations liability
 Fire legal liability
 Medical payments
 Employee beneϐits liability
 Information security and privacy liability
 Privacy breach response
 Regulatory defense and penalties
 PCI ϐines, expenses and costs
 Multimedia and advertising liability
Coverage is ideal for (but not limited to):
Medical providers (physicians, psychiatrists, psychologists, NPs / PAs / RNs; hospitals; dentists)
 Software / hardware / products manufacturers or developers (smart phones, tablets, laptops, monitors, watches,
medallions)
 Telemedicine platform hosts
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